
To: Hessling, Michaei[Hessling.Michael@epa.gov]; Fagan, Susan[Fagan.Susan@epa.gov]; 
Spradling, LeAnn[Spradling. LeAnn@epa.gov]; Darlington, Lin[Darlington. Lin@epa.gov] 
Cc: drupal_oei_support[drupal_oei_support@epa.gov] 
From: Shirey, John 
Sent: Mon 5/1/2017 1:22:26 PM 
Subject: RE: /climatechange/kids is still live 

John Shirey 
US EPA 
Correspondence: 109 Alexander Drive (MD N127-05), RTP, NC 27711 
UPS/FedEx: 4930 Old Page Rd, Durham NC 27703 
Office: N115N 
Office/cell: 919-541-5730 
Google Voice: 919-355-8817 
The solution to a problem changes the problem. 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain information that is 
privileged and confidential. Unauthorized use, dissemination, distribution, or copying is strictly prohibited. 

From: Hessling, Michael 
Sent: Monday, May 01, 2017 8:16AM 
To: Fagan, Susan <Fagan.Susan@epa.gov>; Spradling, LeAnn <Spradling.LeAnn@epa.gov>; 
Shirey, John <Shirey.John@epa.gov>; Darlington, Lin <Darlington.Lin@epa.gov> 
Cc: drupal_oei_support <drupal_oei_support@epa.gov> 
Subject: RE: /climatechange/kids is still live 

What if we were to put in a redirect AT Akamai? 

I think that would make even Akamai redirect away from the CC content on www3. 
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-Mike 

From: Fagan, Susan 
Sent: Saturday, April 29, 2017 4:20 PM 
To: Spradling, LeAnn Hessling, Michael 

Darlington, Lin 

Cc: drupal_oei_support 
Subject: Re: /climatechange/kids is still live 

John and Mike, 
We need to follow up on this issue on Monday. 

It seems we need to delete the w3 CC content that would still be served up if we go into 
failover. 

But we have to be careful because some of it like GHG is still up. 

Thank You 

Susan Fagan 

US EPA/OEI/OIAA/IAD/PPMB 

202-566-2021 

From: Spradling, LeAnn 
Sent: Saturday, April 29, 2017 3:43 PM 
To: Fagan, Susan; Hessling, Michael; Shirey, John 
Cc: drupal_oei_support 
Subject: RE: /climatechange/kids is still live 

Regarding www3 pages: 
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Please note that www3.epa.gov Akamai is set up as a failover. Unlike , Akamai 
does not routinely serve content. Akamai only comes into the picture if www3.epa.gov is down. 
In that case, Akamai will serve the www3.epa.gov content that we rsync over there nightly. 

Redirects and .htaccess files do not go over to Akamai for www3.epa.gov. What that means is 
that until the actual files are deleted off the server and rsync picks up that change- if 
www3.epa.gov were to go down, and Akamai were to begin serving that content, Akamai will 
serve the content upon itself. 

Another way of saying that: 

If www3.epa.gov were to go down, users could put www3.epa.gov/climatechange/kids in their 
browser and they would get the content that we have been redirecting away from. 

The solution is to delete the content from the www3.epa.gov servers so that rsync will remove it 
from Akamai. Removing it from Akamai will gain us nothing because the rsync will come right 
behind us and put it back there. 

While I feel (somewhat) ok about editing an .htaccess file, I don't think it is within my tasking to 
delete customer code off the server without specific written direction. Please advise on how to 
proceed .. 

Thanks, 

LeAnn Spradling, RHCSA, CSM, PMP 

Director, Consulting JCGI Federal (contractor) 

EPA CAM 
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From: Spradling, LeAnn 
Sent: Saturday, April 29, 2017 3:35 PM 
To: Fagan, Susan 
Cc: Hamp, Thorsten 
Subject: RE: /climatechange/kids is still live 

Try it out now. 

To accomplish list, I edited the .htaccess file located here: 

/public/data/oppeoee1/www3/climatechange 

We would not ordinarily do this as this would be customer code but I have made assumption 
that it is ok to do that in this case. 

I found some others on the www3.epa.gov site which are not redirecting to"'-'-'-~..:::::==~ and 
thus to the cc page. Need direction on what to do with those. 

subpages under science 
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Thanks, 

LeAnn Spradling, RHCSA, CSM, PMP 

Director, Consulting JCGI Federal (contractor) 

EPA CAM 

From: Fagan, Susan 
Sent: Saturday, April 29, 2017 2:58 PM 
To: Spradling, LeAnn 
Subject: /climatechange/kids is still live 

Is still live, but not supposed to be. 

Please send it to the same URL as the other CC sites. 

Thanks. Susan 

US EPA OEI, OIM 

Begin forwarded message: 

From: "Fagan, Susan" 
Date: April 29, 2017 at 9:41 :38 AM EDT 
To: "Buch, Peter" 
Cc: "Hamp, Thorsten" WCSD Webteam 

Subject: Re: Green light for content changes 

Ok thanks Peter. 

Thanks. Susan 
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US EPA OEI, OIM 

On Apr 29,2017, at 8:57AM, Buch, Peter wrote: 

The explicit deletes for everything are processing, and beginning to be 
reflected in results. 

The appliance won't delete full feed URLs that are excluded by a Do Not Crawl, 
but won't process a DELETE for it either. You have to remove the DNC, 
process the feeds, then restore the DNC entries. 

From: Buch, Peter 
Sent: Saturday, April 29, 2017 7:58:27 AM 
To: Fagan, Susan 
Cc: Hamp, Thorsten; WCSD Webteam 
Subject: Re: Green light for content changes 

The appliance is being pretty persistent, hanging on to the URLs in those web 
areas after a do not crawl and a forced recrawl. It's because this is a full feed. 
I will generate explicit deletes in a feed this morning and remove them. 
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From: Fagan, Susan 
Sent: Saturday, April29, 2017 6:10:41 AM 
To: Buch, Peter 
Cc: Hamp, Thorsten; WCSD Webteam 
Subject: Re: Green light for content changes 

Thank you Peter. 

Thanks. Susan 

US EPA OEI, OIM 

On Apr28, 2017, at 11:50 PM, Buch, Peter wrote: 

I just removed them entirely from the index/search results. We don't have 
the option of keeping permanently redirected resources in the index. And 
confirmed that energyindependence was indexed. 

I removed the best bets that point to any of these pages, since they will 
show up whether they are indexed or not. We do have the option of 
keeping these in the search results so that people actually see them and 
see and see the signpost. 

I did not remove Best Bets for 
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From: Fagan, Susan 
Sent: Friday, April 28, 2017 8:09PM 
To: Buch, Peter 
Cc: Hamp, Thorsten 
Subject: FW: Green light for content changes 

Peter, 

Is there anything extra we need to do for search? 

We redirected a bunch of climate change sites to a signpost page at 

and we redirected clean power plan and toolbox to 
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Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain 
information that is privileged and confidential. Unauthorized use, dissemination, 
distribution, or copying is strictly prohibited. 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:30PM 
To: Spradling, LeAnn <.;,'.h'L::~~=='-~==="'-"­
Cc: Hamp, Thorsten 

Subject: RE: Green light for content changes 

Le Ann, 

After we finish CC, we have 

2 additional redirects: 

Clean Power Plan Toolbox for States 

Thanks 
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Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain 
information that is privileged and confidential. Unauthorized use, dissemination, 
distribution, or copying is strictly prohibited. 

From: Fagan, Susan 
Sent: Friday, April 28, 2017 6:17PM 
To: Spradling, LeAnn 
Cc: Hamp, Thorsten 

Subject: FW: Green light for content changes 

Le Ann, 

According to the written direction below from JP Freire and confirmed by 
Matt Leopard, Office Director of OIM, please redirect the following sites 

Climate and Energy Resources for State, Local, and Tribal Governments: 

I am creating a new JIRA ticket and will reply with the#. 

I will help with testing. 

EPAHQ- 0002063 



I have told them it may take up to one hour to complete these steps: 

1. Put in redirects related to CC 

2. Re start apache webservers one at a time 

3. Test some important CC related URLS 

Thanks 
Susan Fagan 
US EPA, Office of Environmental Information, Office of Information Management 

Web Content Services Division (MC 2843) 
Phone: 202-566-2021 Fax: 202-566-0711 
EPA Cell # 202-236-4268 

CONFIDENTIAL COMMUNICATION 
This e-mail message is intended only for the use of the addressee. It may contain 
information that is privileged and confidential. Unauthorized use, dissemination, 
distribution, or copying is strictly prohibited. 

From: Leopard, Matthew 
Sent: Friday, April 28, 2017 6:10PM 
To: Darlington, Lin 

Hart, Daniel 
Subject: Green light for content changes 

Lin please work with your staff tonight to make the changes described 
below and notify us on completion. Also please share with Nancy your 
sense of timing and copy us. 

Thanks all 

Matt 
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Sent from my iPhone 

Begin forwarded message: 

From: "Freire, JP" 
Date: April 28, 2017 at 5:51:03 PM EDT 
To: "Fine, Steven" 

Cc: "Grantham, Nancy" 
Subject: Request for time-sensitive website assistance 

<image001.gif> 

Steve, Harvey and Matt, 

As discussed with Nancy, we would like the content at the links below 
removed and archived as soon as possible. 

The removed climate change pages will be replaced with a custom page 
that will explain why the change is happening, include a link to the January 
19, 2017 snapshot of the EPA website, and a link to the press release we'll 
be putting out. 

The clean power plan pages will be redirected to the newly posted energy 
independence pages. 

We appreciate your assistance in this time-sensitive matter. 

Please let us know if you have questions. 

Thank you 
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Overview site containing: climate basics, FAQs, glossary, newsroom, what 
EPA is doing, what you can do, regulatory initiatives, voluntary climate 
programs, international climate programs, economic analyses, EPA 
Adaptation Collaboration, Endangerment materials and links to other climate 
microsites. 

Related Microsites: 

Climate science overview, causes of climate change, future of climate 
change, extreme weather. Links to other microsites. 

Impacts by sector and region, climate and health resources. 

Climate and Energy Resources for State, Local, and Tribal 
Governments: 

.~~~~~~==~====~= 

Students' Guide to Global Climate Change: 
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